
 

ProcureAz Alert 

Date:     November 30, 2015 
 
To:          Agency ProcureAz Users 
 
From:    ProcureAz Help Desk 
 
Re:         Grainger Punch-out is Not Working 

 
 
We have notified Grainger their punch-out is not working properly. The site will launch and 
allow users to create orders without issue. However, when users attempt to check out and 
return to ProcureAz an error is generated that prevents the creation of a requisition.  
 
The cause of the error has been determined and we are currently waiting for Grainger to deploy 
the fix. We do not have an ETA for the fix at this time.  
 
If you need to place an order with Grainger TODAY we recommend using a Direct Release 
Requisition until notified the punch-out website has been corrected. 
 
 
Thank you. 
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